
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Increase the efficiency of your office 

personnel, easily and effectively. 

 

 Your calls go out with the Caller-ID of 

your office, giving your customers 

peace of mind. 

 

 Easily navigated web based interface 

 

 HIPAA Compliant – our servers keep 

your data private.  We also offer an in-

office system offering should you wish 

to keep your data in your office. 

 

 Our Voice Over IP (VOIP) network 

allows us to operate with a low cost 

basis, passing that on to you! 

 

 All your data is compatible with our 

other systems, like our Click-To-Close 

emergency notification system. 

Information Technology Solutions 

 
 

     We’ve developed an Automated Messaging 

System that will not only impress your 

customers; it will put your competitors on notice 

as well! 

     Your competition will struggle to keep up 

with your level of customer service after using 

our AMS system after just one week! 

     Do you run a busy office, and pay people to 

sit behind a desk making phone calls to remind 

your busy customers that they have an 

appointment at some point in the future?    We 

can help that employee become more efficient, 

while at the same time moving your office 

environment along faster. 

      

     Our customers have experienced a turn 

around in their patient and customer 

communications, from reminding them of 

normal appointments, to scheduling conflict 

resolution and cancellations.  All of this 

results in less no-show appointments, better 

informed customers, and more time 

dedicated to face time with your customers 

by your employees instead of phone time. 

     Call us today, by dialing (800) 903–6772,  

and find out how you can be on the road to 

better communication.   Most accounts can 

be set up within the same business day ! 

Can you use i t  ?  

Of course!    Here’s a list of our 

target markets: 

 Medical Offices 

 Hair Salons 

 Automotive Repair 

 Real Estate 

 Financial Services 

 

Anyone who needs to remind a 

customer of anything can use 

our system ! 

 

ABO U T O U R NE T W O RK  

Our national network spans 

four datacenters, located within 

the continental USA.  Each 

server is redundantly available 

to you, on the basis of network 

availability, power and backup 

services. 

 

DATA SECURITY  

SSL Certificates ensure that your 

data is not passed “in the clear” 

to our servers, guaranteeing that 

your customers’ data will remain 

private – as it should be! 

Automated Messaging System (AMS) 



 

FBN Technologies, LLC.  

  
Eliminate  
No-Shows! 
 
Increase 
Efficiency! 
 
Automate  
your reminders! 

When you gently remind your customers 

of their appointments, your no-shows 

and expenses are decreased. 

 

AMS helps YOU do your job, easily and 

inexpensively! 

 

 

 
Contact us TODAY! 

 
 

(800) 903 – 6772  Phone 
 
 

(801) 409 – 7302 Fax 
 

SERVICES AVAILABLE 
 

Technical Support 

Installation and Setup 

Maintenance 

Application Support 

Hardware Support 

94 Championship Place 
Suite 9 
Augusta, NJ   07822 


